S A F A   K H A N
West Hempstead, NY  |  (516) 410-1060  |  safk612@gmail.com  |  linkedin.com/in/safk612

EDUCATION
Baruch College / CUNY, Weissman School of Arts & Sciences  –  New York, NY	Fall 2023 – Present
Bachelor of Science in Computer Information Sciences  ·  Expected May 2027
Coursework: Software Development, Data Structures & Algorithms, Database Management, Data Analysis
TECHNICAL SKILLS
Programming Languages: Python (Proficient), Java (Proficient), C# (Basic), HTML5 (Basic)
Database Management: MySQL (Basic Knowledge)
Data & Visualization: Pandas, NumPy, Matplotlib
Tools & Platforms: Microsoft Office 365, Unity
ACADEMIC PROJECT EXPERIENCE
Analyzing NYC Housing Complaints with Pandas  –  CIS 2300 Final Project, Baruch College	Spring 2024
1. Processed and analyzed 3.3M+ NYC Housing Complaint records using Python, Pandas, NumPy, and Matplotlib, transforming raw government data into actionable insights.
1. Cleaned and visualized large datasets to identify borough complaint trends, resolution timelines, and post-pandemic housing patterns across all five boroughs.
1. Identified that the Bronx reported the highest complaint volume per capita despite lower population density, surfacing potential housing inequality trends backed by quantitative evidence.
1. Delivered findings through a structured technical report demonstrating proficiency in data analysis, visualization, and professional communication.
WORK EXPERIENCE
Domoishi  –  West Hempstead, NY	2024 – Present
Shift Lead
1. Coordinated and tracked 50+ online and in-person orders per shift, improving order accuracy and reducing fulfillment errors through systematic monitoring procedures.
1. Maintained organized inventory systems and freshness-tracking logs, ensuring product availability and compliance with food-safety standards.
1. Supervised team members during peak-demand hours, demonstrating leadership and multitasking in a fast-paced, high-volume environment.

CVS Pharmacy  –  Franklin Square, NY	2023 – 2024
Retail Store Associate
1. Resolved customer inquiries and service complaints, contributing to improved retention across checkout and floor service stations.
1. Managed inventory replenishment by coordinating stock flow and maintaining product availability, directly supporting daily sales objectives.
1. Demonstrated adaptability rotating across checkout, sales floor, and specialized service stations in a continuously fast-paced retail environment.

EGN Karate and Fitness Center  –  West Hempstead, NY	2018 – 2019
Receptionist
1. Managed appointment scheduling, attendance tracking, and internal records for 100+ members, ensuring accurate and up-to-date administrative documentation.
1. Processed data entry, maintained organized filing systems, and coordinated with external parties to support tournament planning logistics.
SOFT SKILLS
  Adaptive Learner   ·   Solution-Oriented   ·   Strong Communication   ·   Team Collaboration  

